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Gree�ngs to Everyone

Welcome to our second edi�on of 
2021, this is a communica�on 
pla�orm we aim to sustain in order 
to con�nuously communicate with 
our external stakeholders about 
any developments taking place as 
we con�nue to extend the 
Harambee BRT routes.

Currently we are providing a 
service in the following routes (i)
Thembisa to OR Tambo Interna�onal 
Airport, (ii) Thembisa to Isando,and 
(ii) Thembisa to Barle� Super South. 
All these routes have return trips 
back to Thembisa.

Our customer base con�nues to 
grow and its all thanks to our
primary stakeholder, the passengers, 
our staff members and public
servants from the City of Ekurhuleni 
tasked with ensuring that Harambee 
BRT is rolled out successfully.

It will be amiss of me not to 
acknowledge the Ekurhuleni Taxi 
Industry which has played a pivotal 
role in ensuring that the affected
taxi operators con�nues to support 
the Harambee BRT. The Ekurhuleni 
Taxi Industry is an ac�ve and very 
important stakeholder in this project.

Their par�cipa�on in various forums 
established together with the City of 
Ekurhuleni con�nues to guide all of us in 
ensuring that we operate a customer based 
bus service that is reliable, accessible and
affordable. A service that has integrity and 
is of quality. We con�nue to operate in line 
with our vision of being a leader in service 
excellence and a transport provider of 
choice.

During the last three months since our 
previous edi�on of this publica�on we 
were excited to report to you that we have 
not experienced challenges with regard to 
Covid-19. We have been ensuring that
everyone that comes into our buses 
observes all the non-pharmaceu�cal 
protocols required to protect against the 
Covid-19 virus.

Our buses are deep cleaned and sani�zed 
reqularly and we have noted that all our 
passengers are suppor�ve of all the efforts 
we are making in ensuring that everyone 
inside our buses are protected.

            Best Regards,

             BJ Mahlangu
             Executive Director : Public Relations 
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MESSAGE FROM
the Executive Chairman

Dr MK Mtshali

Gree�ngs. On behalf of the Board of 
Directors, Execu�ve Management and all 
KTVR Bus Service employees I write this 
message with great apprecia�on of our 
passengers and all our strategic partners.

This year in April, we marked our 5th year
anniversary since our company was 
established. This is a great milestone for us 
having gone through all the challenges that 
we faced and yet we are s�ll standing and 
have now employed a total number of 
271 employees.

We are looking forward to comple�ng 
our first decade of years in this business 
and grow even further. Without our 
employees and passengers, we will not 
have managed to achieve what we have 
achieved so far, therefore, I would like
to say thank you to them for having made 
our business a reality and a success that it 
is today.

During the month of May 2021, we 
achieved another milestone when we 
transported a record 91 583 passengers. 
This is a great achievement especially if 
we have to look back at where we started 
with our first service in October 2017. 
We hope to sustain and grow this number 
even further every month.

To celebrate this milestone, we awrded our
back-office employees who on a daily basis 
ensures that our opera�ons run smoothly.
This are employees who are not in the cold-
face of opera�on like our bus drivers and
head-counters but in the background 
ensuring that �me-tables,  bus schedules and 
other related work requirements are followed 
to the la�er to run an efficient and well oiled
machine that we are.

As I write this message to all of you, the 
South African economy con�nues to struggle 
under the Covid-19 pandemic and some of 
our family members have lost jobs and lives 
due to this pandemic. It is sad that we are 
going through this challenges but with the 
government now fast racking the rollout of
vaccines, it is just a ma�er of �me before 
we reach the vaccine immunity that we are 
aiming for as a country.

Lets con�nue to observe health and safety 
protocols and we will overcome this 
pandemic.

Best wishes to everyone
Dr MK Mtshali
Execu�ve Chairman
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 established as private enterprise to operate the phase 1 route 
of the Harambee BRT Service between Thembisa Hospital and 
Thelle Mogoerane Hospital in Vosloorus. It has been 5 years of 
steady growth having started our first route opera�on in 
October 2017 and now the company has employed around 217 
employees.

The founda�on of the name KTVR Bus Service emanates from 
the communi�es which represented the areas in which the BRT 
will be opera�ng empton-Park, hembisa, osloorus and K T V

eiger-Park. R

On the 04 April 2016, KTVR Bus Service was formally 
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From an ini�al 8 buses, we now have a 
fleet of 40 buses, and we are planning 
to increase the fleet further as we 
an�cipate extending our bus routes.

The Executive Chairman, Dr. MK Mtshali would like to take this opportunity to 
thank the Ekurhuleni Taxi Industry, City of Ekurhuleni, Board of Directors, 
Management, staff members and Customers for their contribution to this growth 
that we have experienced.



KTVR Reaches 91 583 Passengers

and Confer Awards

of 91 583 passengers. This achievement comes as a result of 
introduc�on of the weekend and public holiday service and 
extending the bus route to Bartle� Super South. The Execu�ve 
Management immediately met and decided to recognise all the 
staff members who work in the backroom offices, ensuring that 
our bus opera�on is runned efficiently on a daily basis.

This are staff members who are responsible for bus scheduling, 
bus inspec�ng and other backroom work. While we thank our 

At the end of May 2021, we achieved a record milestone 

backroom staff for this achievement, it goes without saying that this would not have been achieved without the 
support of passengers who on a daily basis choose to use our service to and from work. The greatest thank you goes 
out to them.

Mr Kenneth Puba : Transport OfficerMr Chris Dhlomo : Transport Officer Mr Myekeni Mdletshe : Transport Officer

Dr MK Mtshali addresses KTVR Staff

Thank you to Staff Members“

“
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Mr Edwin Tjatjie : Transport Officer Mr Boat Jozin : Depot Supervisor

Mr Motseng Mashego: DispatcherMr Jabu Mahlangu: Dispatcher Mr Bandile Zotshane: Dispatcher

Ms Vanessa Moabelo: DispatcherMs Kedibone Mokgwatseleng: Dispatcher Ms Nomahlombe Ndzimande: Dispatcher

Ms Lerato Si�ba: DispatcherMr Sphephelo Makhanya: Scheduling Clerk Mr Thokozani Mhlophe: Scheduling Clerk

Mr Sizwe Nxumalo: DispatcherMs Denicia Machete: Scheduling Clerk

Ms Alice Simelane: Depot Supervisor

Ms Katlego Maloka: Scheduling Clerk
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Mr Tebogo Modise: Marke�ng Officer
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Our Departed Colleagues
May their souls rest in eternal peace!
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