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KTVR BUS SERVICE 

M O N T H L Y  T A L K  T I M E S
F R O M  T H E  C E O ' S  D E S K

CEO's Staff
Engagement Roadshow 
We recently, held a roadshow to engage
with all staff members under the theme
“Instilling Discipline and Professionalism
at KTVR.” 

This event included three staff meetings
at the Kempton Park Office and the bus
depot. We were pleased to see full
attendance, and the level of
engagement during these meetings was
both robust and honest. 

On behalf of Management, I would like
to take this opportunity to thank the
organizing task team, management, and
the ETI leadership, represented by Mr
P.K. Chabalala and Mr P. Mashego, for
their efforts in making this roadshow a
success.

As much as responses were provided
during the meetings, management will
consolidate and assess all issues raised
and process them accordingly were
necessary. 

On Monday, February 23, and
Tuesday, February 24,  KTVR
Bus Service welcomed a visit
from the Mangaung Transit BRT
team from Bloemfontein. 

This visit was part of a
benchmarking exercise aimed
at learning best practices from
our operations. 

The Mangaung Transit is a
Vehicle Operating Company
that operates the Hauweng BRT
in the Mangaung Metropolitan
municipal areas. 

We at KTVR Bus Service are
honored to have been chosen
by the Mangaung Transit
delegation for this
benchmarking visit. This
acknowledgment indicates that
we are performing well in our
business practices, and we
anticipate similar visits from.

March 2025

Mangaung Transit BRT
Benchmarking visit 

other BRT Vehicle Operating
Companies across the country.

Benchmarking is a process used
to compare the performance,
processes, and systems of a
business organization against
established standards set by
another organization. 

This exercise helps a business
understand its standing in
relation to similar organizations
and identifies areas for
improvement. 

During discussions with the
Mangaung Transit delegation,
their primary areas of interest
included stakeholder relations,
finance, operations, human
resources, and corporate
governance. 

The leadership team from ETI
was also present to share their
experiences since KTVR became
operational in 2016.



MARCH BIRTHDAYS

Vusumuzi Phillip Mabuza: 03 March 
Themba Mashele: 03 March 

Nhlangano Sbusiso Chonco: 03 March 
Veli Scotland Mathebula: 04 March 

Mhlonishwa Clement Xaba: 07 March 
Sibusiso Lionel Makhanya: 08 March 

Kenneth Puba: 09 March 
Christina Sibuyo: 13 March 
Ernst Mahlangu: 13 March 

Mahuma Cecil Kubjana: 16 March 
Lucky Sandile Mvelase: 22 March 
Senzo Calvin Mtshali: 23 March 
Jabu Beauty Maboye: 24 March 

Josephine Vilakazi: 27 March 
Kgothatso Padi: 28 March 

Mary Nthabiseng Mafeka: 28 March 
Komane Alfred Matjee: 30 March 

Mbongiseni Vilakazi: 31 March 


